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Yr1o Takoe HOMep «112»

HecuacTHble ciiydan MOTYT MPOU30UTH B JTIOOOM MecCTe, B JTI000€ BpeMsi.
OTO MOXKET CIy4yuTbCAd C BaMH, KOIJa Bbl Iepemeniaetech o Poccuiickoin
®enepaunu u ctpanam EBponelickoro Coro3a Wiy HaXOJUTECh JOMA.

B ciydae eciu Bbl NOnand B 3KCTPEHHYIO CHUTYallMIO, WIA CTajlu
CBUJCTENIEM aBapuu, I[0XKapa, KpPaXH W HHBIX CUTyallud TpeOyromux
pearupoBaHus IKCTPEHHBIX OINEPATUBHBIX CIYXO, Bl MOXXETE MO3BOHUTH IO
HoMepy «112», 4ToOBI COOOIIUTH O TIpobIIEME.

B Poccun nomep «112» sABnsieTCSs €IWHBIM HOMEPOM BBI3OBa CIIYXKO
HKCTPEHHOTO pearupoBaHMUS:

- TIOKapHOM OXpaHBbI;

- pearupoBaHHs B UPE3BbIUAWHBIX CUTYAIUX;

- TOJIUIUY;

- CKOPOU MEIUIIMHCKOM MTOMOIIIY;

- aBapuUHOM CiIyObI Ta30BOM CETH;

- «AHTHTEpPPOD».

Homep «112» noctymen OecruiaTHO Kak ¢ (DUKCHPOBaHHBIX, TaK U
MOOWJIBHBIX TeNe(OHOB, B TOM YHCIE M C OOUIECTBEHHBIX TeIe(hOHOB-
aBTOMATOB.

Homep «112» He 3aMeHSET CyIIECTBYIOIINE HOMEpA CIIYy:KO IKCTPEHHOTO
pearupoBaHusi, Bbl TaKKe MOXeTe 3BOHUTH 0 HoMepam «01» wimum «101», «02»
WIN «102», «03» WIN «103, «04y WIN «104.

Howmep «112» Takske sIBISE€TCS €IMHBIM €BPOMNEHCKUM HOMEPOM TeleoHa
AKCTPEHHOW MOMOIIH, JOCTYIHBIM Ha Bceil Tepputopun EBpomneiickoro Coro3a
(EC), 6ecrnaTHo.

Homep «112» ucnomnp3yeTcsi B HEKOTOPBIX cTpaHax, He Bxoasmux B EC
(takue kak IlIBeinapus u KOxnas Adpuka) u noctymneH no scemy mupy B GSM
CETSAX MOOMJILHOM CBSI3H.

Koraa Bel MOKeTe MO3BOHUTH 10 HOMepY «112)

Homep «112» B Poccum mnpeaHasHadeH AJsi HCHOJb30BAHHS B
JKCTPEHHBIX CUTYAUMAX M IJIS MOJYYECHUS KOHCYJbTAUUN 1O BOIPOCAM
0€30MaCHOCTH U CIIOCO0aM 3aIUTHI 0T YPe3BbIYAHMHBIX CUTYALMIA.

Ecnum y Bac BO3HUKIIA JKCTpeHHash CUTyallusi WM MpodiieMa, Koraa
TpebyeTcss HeMe JICHHAs! TIOMOIIb CITYK0 KCTPEHHOTO PEearupOBaHUS:

- TOKApHOU OXpaHBbI;

- pearupoBaHUs B YPE3BbIYANHBIX CUTYaILUSX;

- MOJIULINY;

- CKOpOW MEIUIUHCKOMN IMMOMOIIH;

- aBapuiiHOM ciTy>kObI Ta30BOM CETH;

- «AHTHUTEPPOPY.



IIpocto nHabepure HoMep «112» m BaM mpuayT Ha momoIls. He 3BoHUTE
no Homepy «112» B cimydasx MONMy4eHHS CHPAaBOYHOW HH(POPMAIMH WHOTO
XapakTepa, KpoMe JKCTpEeHHOW cuTyanuu. st 3TOoro ectb Apyrue Homepa
TeneOHOB, HAWTUTE UX B Tee(OHHBIX CIIPAaBOYHUKAX.

Jleteii Taxke HY)XHO YYWTh, KaK 3BOHUTh MO Homepy «112y». Jletn
JOJDKHBI  3HaTh, 4YTO HOMeEp «112» sBisiercss TONBKO JUIsI  DKCTPEHHOTO
UCTIOJIb30BaHUSI.

Y10 BBI J0JKHBI 1€J1ATh, KOT/1A MO3BOHUTE MO HOMepy 112

CoxpansiiiTe CHOKOWCTBHE U ToBoputTe siICHO. COOOIMTE CHEIUaIUCTy
neHTpa oOpaboTku BbI30BOB «112», yto y Bac mnpobiema, TpeOyromas
HEMEJJICHHOT'O pearupoOBaHuUs:

- TI0’KapHOM OXpaHBbI;

- pearupoBaHUs B UPE3BBIYANHBIX CUTYaLIUSIX;

- TOJIUIUY;

- CKOpOW MEIUIIMHCKOHN IMOMOINIY;

- aBapuitHOM cITy>kObI Ta30BOM CETH;

- «AHTUTEpPPODY.

Crermanuct 1eHTpa 006paboTku BbI30BOB «112) MOMpOCUT Bac OTBETHUTH
Ha HEKOTOpbIE BOMPOCHI. BBl JOKHBI OTBETUTh Ha BCE BOIPOCHI, IJIABHOE
OyapTe croKkoiHbl. Bam 00s3aTenbHO NpuayT Ha nomolb. He Bemaiite TpyOKy,
MOKa CHEIUAIUCT IEeHTpa o0paboTku BBI3OBOB «112» Oymer 3amaBaTh Bam
BOIIPOCHI MIIH CKAXKET OKAUTE), KOCTABAUTECHh HA TUHUWY.

CooOmuTe 0 XapakTepe Ballero BbI30BA: HYXHa IOXapHas OXpaHa,
[Tonmuuumsi, ckopas MEIUIMHCKAsI MOMOIb, aBapuiiHasg CIYKObl ra30BOM CETH
WIN CIyk0a «AHTUTEpPpOp, a Takke O MecTe npowuciuecTBusi. Camoe Ii1aBHOE
3T0 Mecto mnpoucmectBus (!). ByabTe TOTOBBI OTBEYaTh HA BOIPOCHI
CHeruairncTa 1meHTpa o0paboTku BbI30BOB «112» pertanmbHo. B omacHoi jyis
KU3HH CHUTYalldd, CIEIUAJUCT IIeHTpa 00padoTKu BbIZ0BOB «112» Oyner
OpOAODKATh 3aJaBaTb BOMPOCH, B TO BpeMsA Kak CIYKObl 3KCTPEHHOTO
pearnpoBaHus OTIPABATCSA K MECTY IPOUCLIECTBUS.

B 3aBucHMMOCTH OT SKCTPEHHOM CHUTyalldd BaM 3aJaAyT THUIIOBbIE
BOIPOCHI:

- TOYHBIN aJipec MecTa MPOUCHIECTBUS U/UIU IPUMEPHBIE OPUEHTHUPBIL;

- CXeMy Ipoe3zia K MECTY MPOUCIIECTBUS;

- HoMep TenedoHa, ¢ KOTOPOTrO Bbl 3BOHUTE;

- Balle UMs;

- ToApOoOHYI0 HH(POPMAITUIO O TPOUCIIECTBUH.

Cnyx0y mnoxapHOW OXpaHbl CIIEAyeT BbI3bIBATH MPU OIJHOM TOJBKO
MOJIO3PEHNH, YTO I/Ie-TO YYBCTBYETCS 3allax JbIMa WM Pa3BUBAETCS OTKPBITOE
ropeaue. [Ipu cooOuieHnn o moxkape, HEOOXOAUMO CKa3aTh, YTO B OMACHOCTH
HaXOJATCS JIIOIU U UMEIOTCS JIX OMACHBIE BELECTBA.

Ecnu BBl OKa3anuch CBHJETENEM WIM OYEBHILEM MPECTYIUICHUS,
aAMUHUCTPATUBHOTO TNPABOHAPYILIECHUS, WJIM OHO COBEPIIAETCS Ha BallIMX
r1a3ax, BaM HEOOXOJIUMO:

- BHUMATEJbHO 3allOMHUThH MPUMETHI 3JI0YMBIIUIEHHUKA (POCT, OAEKIA,
00yBb, XapaKTEPHbIC IPUMETHI);



- KaK MO>KHO ObICTpee MO3BOHUTH C OJIMKANIIEro TeneoHa-aBToMaTa uiu
coToBoro TenedoHa 1mo Homepy «112» (B 06oux ciydasx 3BOHOK O€CIUIaTHBIN) U
COOOIIMTh O COBEPIICHHOM IIPABOHAPYIIEHUH C TOYHBIM YyKa3aHUEM BHJA
NPECTYIJICHUSI, BPEMEHM, MECTa, NPUMET 3JOYMBIIUIEHHHKA U B KaKOM
HaIpaBJICHUU OH CKPBUICS;

- IpU HEOOXOJAMMOCTU OKa3aTh MOCTPAJIaBIIEMy MEPBYI0 MEIULIMHCKYIO
nomomb. JlokaaTecs Hapsia MOJULMHU, €II€ pa3 HANOMHUTb WM BUJ
NPECTYIUICHUSI, BpPEMs, MECTO, NPUMETHl 3JOYMBIIUICHHHKA HU B KaKOM
HaIlpaBJIEHUU OH CKpbUICA. EciM B 3TOM y4acTBYET TPaHCIIOPTHOE CPEACTBO,
co0O01IUTE, LIBET, TOJ BBIITYCKAa, MAPKY aBTOMOOWJISI M B KAKOM HarpaBlI€HUH OHO
JBUYKETCS, €CIIH 3TO BO3MOXKHO.

-eCIM Bbl WIM Balld 3HAKOMBIE pacrojaraioT HHpopManueidn o
TOTOBSIIINXCS MPECTYIUICHUSAX, MECTOHAXO0XKACHUU CKPBIBAIOIIIUXCS
INPECTYITHUKOB, MECTax XpaHEHUsl HApKOTUKOB, OpPYXHus, OOEmpHUIacos,
B3pPBIBUATHIX BEIIECTB M B3PBIBHBIX YCTPOWCTB U T.I., TO BbI MOXKETE MEpeaaTh
€€ Ha yCJIIOBUSX aHOHUMHOCTH 10 HOMEpPY «112».

- IpM HEOOXOJUMOCTH MOXETE€ OCTaBUTh CBOU KOHTAKTHBIE TEJIE(OHBI,
JUISL TOTO YTOOBI C BAMHU CBA3AJINCH COTPYIHUKN COOTBETCTBYIOIIUX CITYKO.

Ecnu BBl BBI3BIBa€TE CKOPYIO MOMOIIb, TO OyJbTE TOTOBBI OTBETUTH Ha
HEKOTOPbIE BOMPOCHI O MAIIMEHTE WM IMOCTPAIABIIEM:

- HoMmep TesnedoHa, C KOTOPOTO 3BOHUTE (3TOT HEOOXOIMMO B CiIyyasx
pa3beIMHEHUs 3BOHKA, YTOOBI CBS3aTbCA C BBI3BIBAIONIMM U YTOUHUTH
MH(OpMAaIKIO, KOTOPYIO HE YCIENH 3aIIUCaTh);

- 110J1 OOJILHOTO;

- IPUOIU3UTENBHBIA BO3PACT;

- YTO CITyYUJIOCH;

- KOI'Jla CIIy4MJIOCh;

- KaKue MPOSIBICHUS 3aCTaBUIINA BBI3BATh «CKOPYIO»;

- YTO BBI NIPEATPUHSIIY;

- aJjpec, rAe HaXxOoAUTcs OOJbHOU (B ClyyasX HaxoJIeHus OOJIbHOTO Ha
ylIuile, HEOOXOJUMO YyKa3aThb UYETKHE OPUEHTUPHI, B CIydasx BbI30Ba Ha
KBapTUPY yKa3aTh: MECTO ONMKaMIIero 3ae3qa K J0My, HOMEp MOoAbe3/1a, ITaxa,
KOJIOBOT'O 3aMKa);

- (paMUITHIO BBI3BIBAIOIIETO.

Yerkre ¥ TOJHBIE OTBETHl HAa JaHHBIE BOMPOCHl TOMOTYT Opuraje
«CKOpo#»  OblcTpee mpuexaTb K OOJbHOMY WM  MOCTpaJaBUIEMY.
[Tocne Toro kak Ball BBI30B MEPENAIYT B CIY>KOY CKOPOW MOMOILIU JTUCIIETYED
«03» caM peluT, Kakyto Opuraay K BaM HarnpaBuTh. J[axke B ciyyae JOPOKHO-
TpaHcnoptHoro npouctectsus (JITII) o0s3aTenbHO HAIO yKa3aTh, MPUMEPHOE
KOJIMYECTBO TOCTPAJABIINX, €CTh JM CPEAu TMOCTPAJAAaBIIMX ACTH WU HET,
KaKOBa TSDKECTh COCTOSHUS YYaCTHUKOB aBapuM ® T.A. Eciou, 4T0-1mmbo
MPOU30IIJI0O C BaMU WJIM BalllMMU 3HAKOMBIMHU, Y BaCc MMEETCS TPAHCIOPT H
COCTOSIHME OOJBHOIO MO3BOJISET CAMOCTOSITENIbHO JOOPAThCs 10 OIM3IIEkKAIIETO
CTallMOHAapa, TO BBl MOXKETE 3TO CHAeNaTh, HE NOXKUAAsCh Mpuesa Opurajbl
CKOPOM MOMOIIIH.

JItobass nmomosHuTENnbHAs UHPOpManUsg 00 SKCTPEHHOM CUTyalluu
MOMO’KET OTIIPAaBUTh COOTBETCTBYIOIIUE CIYX Obl U OOOpPYIOBaHHE K MECTY
MPOUCILIECTBHUS.



Hexotopbie 3anpersl o HOMepyY «112»

Huxorna He nemaiite mpoOHBIM BbI30B 10 HOMepy «112». [IpoGHbie
3BOHKHM 3aHUMAIOT CHEIHUAIUCT IeHTpa o00paboTku BbI3OBOB «112» wu
tenedoHHble HHUK. B cucteme-112 Bcerma AOMKHBI OBITH CBOOOTHBIC JTMHUHU
JOCTYITHBIE JJIs1 TFOJEH, KOTOPBIE 3BOHSAT MO 3KCTPEHHBIM CUTYALIHSIM.

Ecnu BBl ciydailHO NMO3BOHWIM B cucteMy-112, He Bemiaiite TpyOKy,
MyCTh CHEIHAIUCT LeHTpa 00paboTKu BHI30BOB «112%» 3HaeT, yTO BbI CIydailHO
HaOpamu HOoMep. [Ipu HaGope HOomepa «112» cuctema-112 BeimaeT omepatopy,
HOMeEp TenedoHa, ¢ KOTOPOTO OBLI BHI3OB.

K coxanenuto, OONBIIMHCTBO BEIIAIOT TPYOKY, U BBI30B CTAaHOBUTCS
JIO)KHBIM, Ha 4YTO TPAaTATCA LIEHHBIE CUJIBI M CPEICTBA CIELMAINACTA LIEHTpa
00paboTKu BBI30BOB «112», Tak Kak MPUXOAWUTCS NEpe3BaHUBATh HE MEHee 3
pa3, 4ToObI YJOCTOBEPUTCS B TOM, YTO BbI30B Ha CAMOM JIEJIE SIBIISIETCS JIOKHBIM,
a Be/lb 3TH CUJIbI U CPEJICTBA MOTYT OBITh HY>KHBI B IPYTOM MECTE.

IHHomuure!

B HekoTOpbhIX Ype3BBIYAHHBIX CHTyalusxX Tpedyercs Oonee OIHON
CIIy’)kObI  OKCTPEHHOTO pearupoBaHusi (MOXKAPHOW, CKOpOH TIOMOIIM |
noyimnun). CooOmuUTe CIEMUAINCTY IEHTpa 00pabOTKH BBI3OBOB «112)%», kakas
ciIy>k0a pearupoBaHusi HEO0X0IMMa B CPOUHOM MOPSIIKE.

Hampumep, ATII ¢ nocrpamaBmmmu, noTpedyeT CKOpPOW MNOMOUIM U
noyiviuu. bosbille BCcero HyKHAa MalldHa CKOpPOM TMOMOIIHM, YTOOBI CPOYHO
pazoOpartbcst ¢ moteprieBmiuM. CoOOOIIMTE CHEIUATUCTY IEHTpa 00pabOTKU
BbI30BOB «112», uTO TpebyeTcsi ckopasi MeTUIIMHCKAs TTOMOIITb.

Cucrema-112 umeet co BCeMH IKCTPEHHBIMU CITY>KOaMH TPSIMYIO CBSI3b, U
B Cllyyae HeOOXOJIMMOCTH COOOIIAET UM Ul HEMEAJICHHOIO pearuipoBaHus BCIO
uHbOpMaITHIO.

Homepa TesiepoHOB 1151 BBI30BA aBAPUITHBIX
AEKYPHO-TUCTIETYEPCKUX CIYIKO

1. Kontakr  mentp IIAO  «Poccetm uentp wu  IlpuBonbxe»
teit. 8(800)220-02-20, 78-30-31, 071.
2. MUHUCTEPCTBO MPUPOJHBIX PECYPCOB M OXPaHbl OKPYXKAIOWIEH Cpelbl

Y amyptckoit Pecrryomuku Ten. 8-800-100-94-00, 8(3412)27-13-60.
3. 00O «CnemnaBroxo3siictBo» Teiu. 8-800-234-89-86, 57-04-53.



